
Aboriginal and
Torres Strait Islander Women's

Women’s Information and Referral Service (WIRS)

WIRS is a FREE and CONFIDENTIAL phone service

FREECALL 1800 817 227

TTY 1800 673 304
(for deaf and speech impaired)

Aboriginal and Torres Strait Islander women can ring on the
1800-freecall number.

Department for Women 
Level 11, 100 William Street 
Woolloomooloo NSW 2011

Telephone: (02)  9334 1160
Facsimile:  (02)  9334 1023
Email: dfw@women.nsw.gov.au
Website: www.women.nsw.gov.au

24 Hour Emergency Numbers

All 1800 numbers are FREECALL numbers
Numbers starting with 13 are a cost of a local call
TTY numbers are for people who are deaf or speech
impaired.

Domestic Violence Line 1800 656 463

TTY 1800 671 442

NSW Rape Crisis Centre 1800 424 017

or (02) 9819 6565

Kids Helpline 1800 551 800

Child & Parent Support Service

1800 688 009

Department of Aboriginal Affairs
Level 5, 83 Clarence Street 
SYDNEY  NSW 2001

Telephone: (02) 9290 8700
Facsimilie: (02) 9262 2690
Email: daa@nsw.gov.au
Website: www.daa.nsw.gov.au

K E Y  P H O N E  B O O K
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INTRODUCTION

AIM

Information Guide 
Resource to identify contacts in a wide range of NSW Government, non-government and community organisations.

The Key Phone book is to strengthen networks, provide important sources of support, knowledge and information
amongst Aboriginal and Torres Strait Islander women.

Information is divided into ATSIC regions the range of contacts included in the Key Phone book illustrate the
important role Aboriginal and Torres Strait Islander women are already playing in both government and community
organisations. It is impossible to list all Aboriginal organisations, although this resource will provide a guide when
seeking out information.

CONTENTS

Aboriginal women's organisations and other useful contacts

Women's Health information & crisis centres

Accommodation services

Community Housing

Hostels 

Education and Training / Universities

TAFE colleges / Aboriginal Education Colleges

Legal services 

Aboriginal Legal Services 

Government Departments 

Local Shire Councils / Aboriginal and Torres Strait Islander contacts

Key 1800 contact numbers with key phone numbers

ATSIC regions 

Sydney region

Many Rivers region

Kamilaroi region 

Queanbeyan region 

Murdi Paaki region 

Binaal Billa region 

Content changes will vary from region depending on services within the ATSIC region.

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  
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SYDNEY REGION
Includes: Central Coast, Newcastle/ Hunter,Wollongong and
Illawarra areas.

ABORIGINAL WOMEN’S
ORGANISATIONS AND OTHER USEFUL
CONTACTS 

Mudgin-Gal Aboriginal Women’s
Corporation 
231 Abercrombie Street, REDFERN NSW 2016
Phone: 02 9319 2613

Mada Buda Aboriginal Women’s
Corporation
28 Glen Ridding Road, SINGLETON NSW 2330
Phone: 02 6572 2380

ATSIC Network Regional Office 
State Coordinator
Indigenous Women’s Issues
GPO Box 4193, SYDNEY NSW 2000

Regional Women’s Advisor 
GPO Box 4193, SYDNEY NSW 2000
Phone: 02 9256 6100   Fax: 02 9252 0374

NSW Premier's Council for Women 
Secretariat Unit 
Level 11, 100 William Street 
WOOLOOMOOLOO NSW  2011
Phone: 02 9334 1202   Fax: 02 9334 1023

Violence Against Women's Specialist Unit 
Level 19, Goodsell Building
8-12 Chifley Square, SYDNEY NSW 2000
Phone: 02 9228 8437   Fax: 02 9228 8559

Women & Girls Emergency Centre
Phone: 02 9281 1277
(day support and referral service for women in Sydney
metropolitan area only)

WOMEN’S HEALTH INFORMATION
RESOURCE & CRISIS CENTRES 

Women's Health Services 
BANKSTOWN
Phone: 02 9790 1378

Blacktown
Phone: 02 9831 2070

Blue Mountains
Phone: 02 4782 5133

Cumberland/Parramatta 
Phone: 02 9635 3794

Hunter 
Phone: 02 4968 2511

Illawarra
Phone: 02 4296 7077 

Leichhardt
Phone: 02 9560 3011

Liverpool 
Phone: 02 9601 3555

Penrith
Phone: 02 4721 8749

Campbelltown 
Phone: 02 4627 2955

Caringbah 
Phone: 02 9525 2058

Central Coast/Gosford
Phone: 02 4324 2533

The Women's Centre 
Phone: 02 9718 1955

NSW Women’s Refuge Resource and
Referral Centre 
Phone: 02 9518 8379   Fax: 02 9518 838

SEXUAL ASSAULT/RAPE 

NSW Rape Crisis Centre 
Phone: 02 9819 6565

Dympna House 
Sexual assault and incest counselling 
Phone: 02 9797 6733   1800 654 119

Advocates for Survivors of Child Abuse 
Phone: 02 9840 4098   1800 657 380

Witness Assistance Service 
Phone: 02 9285 8949   1800 814 534

Women's Incest Survivors Network 
Phone: 02 9560 6627

Sexual Assault Services provide counselling and medical
services for women and children. Most are based in
Community Health Centres or local hospitals. For
local listing ring the Women's Information and Referral
Service 1800 817 227.
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SYDNEY REGION

ACCOMMODATION SERVICES CRISIS
ACCOMMODATION 

Contact Homeless Persons 1800 234 566 (outside of
Sydney area only)
Phone: 02 9265 9087
or call the Women's Information and Referral Service
1800 817 227 and an officer will be happy to transfer
your call if you are having difficulties in contacting the
service.

COMMUNITY HOUSING 

Ring the Women's Information and Referral Service
for local listings  1800 817 227 to help and assist with
housing/ Community Housing  has a separate listing
from the Department of Housing/ to be eligible you
have to be registered with the Department of
Housing.

HOSTELS

Aboriginal Corporation for Homeless and
Rehabilitation community service 
118 Victoria Street, ASHFIELD NSW 2131
Phone: 02 9799 8446   Fax: 02 9799 8507
Manages two hostels, one for male ex-offenders aimed
at facilitating rehabilitation, and another for homeless
families.

Biala Hostel Girls Hostel
38 Lyly Road, ALLAMBIE HEIGHTS NSW  2100
Phone: 02 9905 2200

Kirinari Hostel Boys and Girls Hostel
Box Road, SYLVANIA HEIGHTS NSW 2224
Phone: 02 9522 8958   Fax: 02 9522 200

Newcastle Kirinari Hostel Boys Hostel
Myall Road, GARDEN SUBURBS NSW 2289 
Phone: 02 4943 4362   Fax: 02 4943 9581

Chicka Dixon Hostel AHL
90 Liverpool Road, ENFIELD NSW 2136
Phone: 02 9747 4196   Fax: 02 9747 0063

Mac Silva Centre 
49ABC Wellington Street, WATERLOO NSW  2017
Phone: 02 9310 1912   Fax: 02 9699 9056

Marrickville Hostel AHL 
321 Livingstone Road, MARRICKVILLE NSW 2204
Phone: 02 9554 7956   Fax: 02 9554 7915

Mark Ella Hostel (Allawah)
18 Hewitt Street, GRANVILLE NSW 2142
Phone: 02 9637 2050
Provides care for the elderly

Tony Mundine Hostel AHL 
203 Catherine Street, LEICHHARDT NSW 2040
Phone: 02 9550 0176   Fax: 02 9560 5061

Shirley Smith Hostel AHL 
2 Kensington Road, SUMMER HILL NSW 2130
Phone: 02 9799 0967

The Glen 
50 Church Road, Chittaway NSW 2261
Phone: 02 4388 6360   Fax: 02 4388 6511
Substance Misuse Rehab.

Gu-Dgondah Hostel AHL 
Lot 5 Talga Road, ROTHBURY NSW 2294
Phone: 02 4930 7760   Fax: 02 4930 7417

Durungaiing Hostel AHL 
Yarrokingel Place, LAMBTON NSW 2299
Phone: 02 4952 4062   Fax: 02 4957 8196

TERTIARY EDUCATION AND TRAINING/
UNIVERSITIES

University of New South Wales 
Aboriginal Research Centre SYDNEY NSW 2052
Phone: 02 9385 2336  Fax: 02 9385 1062

University of New South Wales, Faculty of
Law
Indigenous Law Centre 12th Floor
Library Tower Building SYDNEY NSW 2052
Phone: 02 9385 1266   Fax: 02 9385 1175

University of Sydney 
Koori Centre University of Sydney NSW 2006
Phone: 02 9351 2046   Fax: 02 9552 6544

University of Western Sydney 
Indigenous Unit Co/- PO Box 1000
ST MARY’S NSW 1790
Phone: 02 9678 7800

Macquarie University 
Warra Warra Aborigiginal and Torres Strait Islander
Unit, Co/- Macquarie University NSW 2109
Phone: 02 9850 88931

University of Newcastle
Wollotuka Aboriginal and Torres Strait Islander
Centre, University Drive, CALLAGHAN NSW 2308
Phone: 02 4921 6985
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SYDNEY REGION

TERTIARY EDUCATION AND TRAINING/
UNIVERSITIES

University of Wollongong
Aboriginal Education Centre
Northfields Avenue
NORTH WOLLONGONG NSW 2522
Phone: 02 4221 3776

TAFE COLLEGES / ABORIGINAL
EDUCATION COLLEGES

TAFE Information Centre 
47 York Street, SYDNEY NSW 2000
Phone: 13 1601

Ring the Women's Information and Referral Service for
local listings 1800 817 227

Jumbunna, Centre for Australians
Indigenous Studies Education and Research 
PO Box 123, BROADWAY NSW 2007 
Phone: 02 9514 1902   Fax: 02 9514 1894

Eora College 
333 Abercrombie Street, CHIPPENDALE NSW  
Phone: 02 9217 4878   Fax: 02 9217 4072

Tranby Aboriginal College 
13 Mansfield Street, GLEBE NSW 2037
Phone: 02 9660 3444   Fax: 02 9660 1924

ABORIGINAL LAND COUNCILS

Illawarra LALC
Phone: 02 4262 2978

La Perouse LALC
Phone: 02 9311 4282

Daruk LALC
MT DRUITT 
Phone: 02 9832 2457

Metorpolitan LALC
SYDNEY  
Phone: 02 9267 2985

Western Mertopolitan RALC
LIVERPOOL  
Phone: 02 9821 2899

Gandangara LALC
LIVERPOOL
Phone: 02 9602 1708

NSW Aboriginal Land Council 
PARRMATTA 
Phone: 02 9689 4444   Fax: 02 9687 1234
Toll free: 1800 647 487

Sydney/Newcastle Branch 
Phone: 02 4325 0205 

Kompahtoo LALC 
TERALBA 
Phone: 02 4950 5486

Bartahbah LALC
BELMONT 
Phone: 02 4971 4589

Awabakal LALC
ISLINGTON  
Phone: 02 4956 135

Mindaribba LALC
MAITLAND  
Phone: 02 4934 3390

Darkinjung LALC
WYONG  
Phone: 02 4351 2930

HEALTH

ABORIGINAL MEDICAL SERVICES /
ABORIGINAL AREA HEALTH SERVICE
(AHS)

Redfern AMS 
PO Box 1174, STRAWBERRY HILLS NSW 2012 
Phone: 02 9319 5823

Daruk AMS 
PO Box V79, MT DRUITT NSW 2770
Phone: 02 9832 1356

Royal South Sydney Community Health
Complex
Locked Bag 1156 Waterloo Delivery Centre,
WATERLOO NSW 2017
Phone: 02 9382 8000

Awabakal AMS
PO Box 470, HAMILTON NSW 2303
Phone: 02 4969 2108

Eleanor Duncan Health Centre
PO Box 466,WYONG NSW 2259
Phone: 02 4351 1040

Illawarra AMS 
PO Box 116,
SOUTH COAST MAIL CENTRE NSW 2521
Phone: 02 4229 9495

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  
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Illawarra AHS
Planning Information
Unit 56–60 Wattle Road FLINDERS NSW 2529
Phone: 02 4297 1622

Central Coast AHS
PO Box 361, GOSFORD NSW 2250
Phone: 02 4320 2694

South Western Sydney Area HS
Dept. Community Paediatrics Hugh Jardine Building LMB
17, LIVERPOOL NSW 2170
Phone: 02 9828 5992

Hunter Health Service 
PO Box 119,WALLSEND NSW
Phone: 02 4924 6067

Western Sydney AHS
Winan-Gidyal Policy & Resource Unit
Mount Druitt Hospital Railway Street 
MT DRUITT NSW 2770
Phone: 02 9839 178

South Eastern Sydney AHS
Esme Cahill Building 
Joynton Avenue, ZETLAND NSW 2017
Phone: 02 9382 8357

LEGAL SERVICES 

Domestic Violence Line 1800 656 463 
TTY 1800 671 442
24 hour support and referral service

Walanbaa Yinnar Wharoo
The Walgett Violence Prevention Unit
PO Box 148,WALGETT NSW 2832
Phone: 02 6828 3143   Fax: 02 6828 3148

Wirringa Baiya Aboriginal Women's 
Legal Centre 
Cnr Livistone & Marrickville Rd, PO Box 786,
MARRICKVILLE NSW 1475
Phone: 02 9569 3847   1800 686 587 

Women's Legal and Resource Centre 
PO Box 37, LIDCOMBE NORTH NSW 2141
Phone: 02 9749 7700   Fax: 02 9749 4433

Indigenous Women's Legal Line: 1800 639 784

Or you can see a lawyer at:
Blacktown - Women's and Girls Health Centre
Phone: 02 9831 2070

St Mary's - Western Districts Foundation
Aboriginal Corporation
Phone: 02 9623 9090

Campbelltown - Wilma Women's Health
Centre
Phone: 02 4627 2955

Fairfield - Immigrants Women's Health Centre
Phone: 02 9726 4044

Penrith - Women's Health Centre
Phone: 02 4721 8749

COURT SUPPORT OFFICER 

Women's Domestic Violence Court Assistance
Program will help you go to court and get an
Apprehended Violence Order.
Contact Details: Sydney area contact numbers;
Bankstown 02  9709 5622
Blacktown 02  9671 9126
Mt Druitt 02  4731 5098
Blue Mountains / Lithgow 02  4782 4155
Hornsby 02  9487 3022
Liverpool / Fairfield 02  9601 6988
Macarthur 02  4628 6170
Newtown 02  9559 2899
Penrith 02  4731 5098
Redfern 02  9698 7277
Southern Sydney 02  95891200
Waverley 02  9315 5700

NSW country rural contact numbers ring the
Women's Information and Referral Service for
assistance 1800 817 227

ABORIGINAL LEGAL SERVICES 

Blacktown 02 9621 1653
Campbelltown 02 4628 6255
Liverpool 02 9824 1589
Newcastle 02 4921 8815
Redfern 02 9318 2122
Wollongong 02 4225 7977

Community Justice Centre
Level 19, 322 Castlereagh Street, SYDNEY NSW 2000
Phone: 02 9281 5955   Fax: 02 9211 1730 

Community Justice Centres provide an alternative to
courts by offering a free mediation service. Mediation
is a means of reconciling contending parties.
OR
Ring the Women's Information and Referral Service for
your nearest Community Justice Centre. 1800 817 227

Legal Aid Commission of NSW
323 Castlereagh Street, SYDNEY NSW 2000
Phone: 02 9219 5000   Fax: 02 9219 5935
Legal Helpline 1800 806 913

Yulawirri Women's Action Group
43 Dorea Street, MORISSET NSW 2264
Phone: 02 4973 5560

YWAG oversees the service and works in parallel with
the Department of Corrective Services to develop
programs and strategies to break down the high
number of repeat offenders amongst Aboriginal people.
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SYDNEY REGION

NSW Aboriginal Education Consultative
Group Inc
37 Cavendish Street, STANMORE NSW 2048
Phone:02  9550 5666   Fax: 02 9550 3361

Link up 
PO Box 93, LAWSON NSW 2783
Phone: 02 4759 1911

Aboriginal Health & Medical Research
Council of NSW
102 George Street, REDFERN NSW 2016
Phone: 02 9698 1099   Fax: 02 9690 1559

Aboriginal Housing Office 
Level 3, 2-10 Wentworth Street, PARRAMATTA NSW  
Phone: 02 9635 9943   Fax: 02 9635 3400

Aboriginal Dance Theatre, Redfern 
88 Renwick Street, REDFERN NSW 2016
Phone: 02 9699 2171   Fax: 02 9310 2643

Aboriginal Islander Dance Theatre 
153 Bridge Road, GLEBE NSW 2037
Phone: 02 9660 2312   Fax: 02 9660 7853

Bangara Dance Theatre
Level 4, 40-76 William Street
LEICHHARDT NSW 2040
Phone: 02 9569 4555   Fax: 02 9569 4443

Boomalli Aboriginal Artists Co-operative
Ltd
Phone: 02 9689 2047   Fax: 02 9689 8031

Gavala Aboriginal Art & Cultural Education
Centre 
Shop 377 Harbourside, Darling Harbour 
SYDNEY NSW 2000
Phone: 02 9212 7232   Fax: 02 9211 7009

NAISDA College of Dance
Freecall: 1800 117 116   Fax: 02 9251 9161

Gadigal Information Services Aboriginal
Corporation (Koori Radio)
Phone: 02 9310 4968   Fax: 02 9310 4970

Kuri-Gnia Unit (SBS Television)
C/- SBS, 14 Herbert Street, ARTARMON NSW 2064
Phone: 02 9430 3058   Fax: 02 9430 3167
(produces a weekly series of ICAM - Indigenous
Cultural Affairs Magazine) a program.

NSW State Reconciliation Committee
Level 5, 83 Clarence St, SYDNEY 2000
Phone: 02 9290 8719    Fax: 02 9262 4715 

Namoro Skill Share
156 Redfern Street, REDFERN NSW 2016
Phone: 02 9318 2159

MANY RIVERS REGION

ABORIGINAL WOMEN’S
ORGANISATIONS AND OTHER USEFUL
CONTACTS 

ATSIC Lismore Network Regional Office 
Regional Women Adviser
PO Box 513, LISMORE NSW 2480
Phone: 02 6626 0500   Fax: 02 6622 1195

Miimi Mother Aboriginal Corporation 
64 High Street, BOWRAVILLE NSW 2449
Phone: 02 6564 7151

Ngunya Jarjum Aboriginal Child & Family
Network 
130 Johnston Street 
PO Box 646, CASINO NSW 2470
Phone: 02 6628 8044   Fax: 02 6662 7934

Goorie Galbans Aboriginal Women's Group
32 Belgrave Street, KEMPSEY NSW 2440
Phone: 02 6562 2623

WOMEN’S HEALTH 

Women's Health Services 
Coffs Harbour 
Phone: 02 6652 8111

Lismore 
Phone: 02 6621 9627

ACCOMMODATION SERVICES

CRISIS ACCOMMODATION 

Contact Homeless Persons 1800 234 566 (outside of
Sydney area only)
Phone: 02 9265 9087
or call the Women's Information and Referral Service
1800 817 227 and an officer will be happy to transfer
your call if you are having difficulties in contacting the
service.

HOUSING / COMMUNITY HOUSING 

Ring the Women's Information and Referral Service for
local listing  1800 817 227 to help and assist with
housing/ Community Housing has a separate listing
from the Department of Housing/ to be eligible you
have to be registered with the Department of
Housing.

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  
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MANY RIVERS 

EDUCATION AND TRAINING
UNIVERSITIES 

Gungil Gindibah Centre 
College of Indigenous Australian peoples
Southern Cross University 
PO Box 157, LISMORE NSW 2480  
Phone: 02 6620 3459   Fax: 02 6620 3438

University / Coffs Harbour 
College of Indigenous Australians 
Hogbin Drive, COFFS HARBOUR NSW 2450
Phone: 09 6659 3173

ABORIGINAL LAND COUNCILS 

Baryugil LALC
Phone: 02 6647 2207

Thungutti LALC
BELLBROOK
Phone: 02 6567 2050

Tharawal LALC
BUXTON  
Phone: 02 4681 0059

Casino Boolangle LALC
Phone: 02 6662 6286

Coffs Harbour LALC
Phone: 02 6652 8740

Bogal LALC
CORAKI  
Phone: 02 6683 2510

Forster LALC
Phone: 02 6555 5411

Grafton/Ngerrie LALC
Phone: 02 6642 6020

Karuah LALC
Phone: 02 4997 5733

Kempsey LALC
Phone: 02 6562 8688

NSW ALC – Kempsey Branch
Phone: 02 6562 5496

Far North Coast RALC
LISMORE  
Phone: 02 6622 1010

Ngulingah LALC
LISMORE 
Phone: 02 6621 5541

Unkya LALC
MACKSVILLE  
Phone: 02 6568 2786

Yaegl LALC
MACLEAN  
Phone: 02 6645 3676

Wanaruah LALC
MUSWELLBROOK  
Phone: 02 6543 1288

Nambucca Heads LALC
Phone: 02 6568 9281

Birpai LALC
PORT MACQUARIE  
Phone: 02 6584 9066

Purfleet LALC
TAREE 
Phone: 02 6552 4106

Tweed Byron LALC
Phone: 02 6674 3600

Walhallow LALC
QUIRINDI  
Phone: 02 6747 4802

Jali LALC
WARDELL  
Phone: 02 6683 4413

Bunyah LALC
WAUCHOPE  
Phone: 02 6585 3882

Mulli Mulli LALC
WOODENBONG  
Phone: 02 6635 1487

Walhallow LALC 
Phone: 02 6747 4802

Birrigian Gargle LALC
YAMBA  NSW  2464
Phone: 02 6646 1664

Bowraville LALC
Phone: 02 6564 7812

HEALTH

ABORIGINAL MEDICAL SERVICES /
ABORIGINAL AREA HEALTH SERVICES
(AHS)

Bulgarr Ngaru AMS
PO Box 1256, GRAFTON NSW 2460
Phone: 02 6643 2199

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  
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Durri AMS
PO Box 136, KEMPSEY NSW 2440
Phone: 02 6562 6733

Biripi Taree AMS
PO Box 616,TAREE  NSW  2430
Phone: 02 6552 2154

Norhtern Rivers HS
LMB 11, GRAFTON  NSW  2460
Phone: 02 6620 7510

Mid North Coast AHS
Population Health Unit
PO Box 126, PORT MACQUARIE NSW 2250
Phone: 02 6583 0750

MDEA & Nureen Aboriginal Women's 
Co-op
PO Box 237,TAREE NSW 2430
Phone: 02 6551 388

Dharah Gibinj AMS
43 Johnston Street, CASINO NSW 2470
Phone: 02 6662 3514   Fax: 02 6662 4849

Durruya Health Service 
PO Box 262, BOWRAVILLE NSW 2449
Phone: 02 6564 7005   Fax: 02 6564 817

Other useful contacts
Bennelong's Haven (Families & Single Men)
Kinchela Creek, KINCHELA NSW 2440
Phone: 02 6565 4880   Fax: 02 6565 4932

Namatjira Haven Rehab Centre 
Whites Lane, ALSTONVILLE NSW 2447
Phone: 02 6628 1098   Fax: 02 6628 1098
Namatjira Haven offers a three-month live-in alcoholic
rehabilitation program. Its philosophy is similar to that
of Alcoholics Anonymous.The Centre is administrated
by the Bundjalung Tribal Society in Lismore.

Koori Mail 
PO Box 117, LISMORE NSW 2480
Phone: 02 6622 2666   Fax: 02 6622 2600
www.koorimail.com
e-mail: admin koorimail.com  

Shared Vision 
Community Information Resource centre Lismore
Phone: 02 6620 3 955

Ngunya Jarjum Aboriginal Child & Family
Network
130 Johnston Street 
PO Box 646, CASINO NSW 2470
Phone: 02 6662 8044   Fax: 02 6662 7934

LEGAL 

Domestic Violence Line 1800 656 463 
TTY 1800 671 442
24 hour support and referral service 

ABORIGINAL LEGAL SERVICES

Coffs Harbour Aboriginal Legal Service 
182 Pacific Highway, COFFS HARBOUR NSW 2450
Phone: 02 6651 8033   Fax: 02 6651 8077

Many Rivers Aboriginal Legal Service 
PO  Box 671, LISMORE NSW 2480
Phone: 02 6622 7088   Fax: 02 6622 7087

Kempsey/Taree Aboriginal Legal Service 
39 Smith Street, KEMPSEY NSW 2440
Phone: 02 6562 5990   Fax: 02 6562 5991

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  
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KAMILAROI REGION

ABORIGINAL WOMEN’S
ORGANISATIONS AND OTHER USEFUL
CONTACTS 

ATSIC Tamworth Network Regional Office
Regional Women Adviser
PO Box 686,TAMWORTH NSW 2340
Phone: 02 6766 7966   Fax: 02 6766 8186

ACCOMMODATION SERVICES

CRISIS ACCOMMODATION 

Contact Homeless Persons 1800 234 566 (outside of
Sydney area only)
Phone: 02 9265 9087
or call the Women's Information and Referral Service
1800 817 227 and an officer will be happy to transfer
your call if you are having difficulties in contacting the
service.

HOUSING / COMMUNITY HOUSING 

Ring the Women's Information and Referral Service for
local listing  1800 817 227 to help and assist with
housing/ Community Housing has a separate listing
from the Department of Housing/ to be eligible you
have to be registered with the Department of
Housing.

HOSTELS

Ee-Kee-Na Hostel AHL
52 Rockdale Road, ARMIDALE NSW 2350
Phone: 02 9310 2777

EDUCATION AND TRAINING

UNIVERSITIES 

New England University
Oorala Centre 
Armidale  NSW  2350
Phone: 02 6773 3034

ABORIGINAL LAND COUNCILS 

Armidale LALC
Phone: 02 6771 3395

Northern Tablelands RALC
ARMIDALE 
Phone: 02 6772 7666

Ashford LALC
Phone: 02 6725 4315

Glenn Innes LALC
Phone: 02 6732 1150

Red Chief LALC
GUNNEDAH 
Phone: 02 6742 3491

Guyra LALC
Phone: 02 6779 1803

Anaiwan LALC
INVERELL 
Phone: 02 6721 0705

Moree LALC
Phone: 02 6751 1127

Jubullum LALC
TABULAM  
Phone: 02 6666 1337

Tamworth LALC
Phone: 02 6766 9028

Moombahlene LALC
TENTERFIELD 
Phone: 02 6736 3219

Collarenebri LALC
Phone: 02 6756 2150

Mungindi LALC 
Phone: 02 6753 2355

HEALTH

ABORIGINAL HEALTH  SERVICES /
ABORIGINAL AREA  HEALTH SERVICES 

Glenn Innes Aboriginal Health Committee
PO Box 312, GLENN INNES  NSW  2370
Phone: 02 6732 3352

Min Min Aboriginal Health Committee
145B Marquis Street, GUNNEDAH  NSW  2380
Phone: 02 6742 4121

New England HS
PO Box 980, MOREE  NSW  2400
Phone: 02 6751 1606

Domestic Violence Line  1800 656 463 
TTY  1800 671 442
24 hour support and referral service 

COURT SUPPORT OFFICER ring the Women's
Information and Referral Service for local listings.
Phone: 1800 817 227

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  
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ABORIGINAL LEGAL SERVICE 

Armidale ALS
Suite 5, Minto Building
Cnr Jessie & Rusten Steet, ARMIDALE NSW 2350
Phone: 02 6772 5770

Tamworth ALS
395 Peel Street, EAST TAMWORTH NSW 2340
Phone: 02 6761 3766

Moree ALS
1 Criteria Arcade, Balo Street, MOREE NSW 2400
Phone: 02 6752 5700

Violence Support Unit Moree 
96 Balo Street, MOREE NSW 2400
Phone: 02 6751 1520

QUEANBEYAN REGION

ABORIGINAL WOMEN’S
ORGANISATIONS AND OTHER USEFUL
CONTACTS 

ATSIC Queanbeyan Network Regional
Office 
Regional Women Adviser 
PO Box 172, QUEANBEYAN  NSW  2620
Phone: 02 6299 4166   Fax: 02 6299 6254

WOMEN’S HEALTH

Women's Health Services 
Albury 
Phone: 02 6041 1977

Shoalhaven 
Phone: 02 4421 0730

ACCOMMODATION SERVICES

CRISIS ACCOMMODATION 

Contact Homeless Persons 1800 234 566 (outside of
Sydney area only)
Phone: 02 9265 9087
or call the Women's Information and Referral Service
1800 817 227 and an officer will be happy to
transfer your call if you are having difficulties in
contacting the service.

HOUSING

COMMUNITY HOUSING 

Ring the Women's Information and Referral Service for
local listings  1800 817 227 to help and assist with
housing/ Community housing has a separate listing
from the Department of Housing/ to be eligible you
have to be registered with the Department of
Housing.

HOSTELS

Rose Mumbler Village 
Lot 2 Judith Drive, North Nowra NSW 2541
Phone: 02 4422 1292   Fax: 02 4422 7019
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QUEANBEYAN REGION

EDUCATION AND TRAINING

UNIVERSITIES

Australian National University
Jabai Aboriginal and Torris Straight Islander Centre
ANU Lower Melli Hall, CANBERRA
Phone: 02 6249 3520

Canberra Institute of Technology
Yurauna Centre
GPO Box 826, CANBERRA CITY ACT 2601
Phone: 02 6207 2208 

ABORIGINAL LAND COUNCILS 

Far North Coast RALC
BATEMANS BAY 
Phone: 02 4472 9950

Batemans Bay LALC
Phone: 02 4472 7390

Bega LALC
Phone: 02 6492 3950

Bodalla LALC
Phone: 02 4473 540

Murrin Bridge/lake Cargelligo LALC
LAKE CARGELLIGO 
Phone: 02 6898 1644

Leeton & DLALC
Phone: 02 6953 4344

Cobowra LALC
MORUYA  
Phone: 02 4474 4188

Wagonga LALC
NAROOMA  
Phone: 02 4476 1144

Narrandera LALC
Phone: 02 6959 1823

Nowra LALC
Phone: 02 4433 3163

Ngunnawal LALC
QUEANBEYAN 
Phone: 02 6297 4152

Ulladulla LALC
Phone: 02 4455 5883

Merrimans LALC
WALLAGA LAKE
Phone: 02 4473 7476

Dareton LALC 
Phone: 03 5027 4556

Deniliquin LALC 
Phone: 03 58814891

Eden LALC 
Phone: 02 6496 1922

Young LALC
Phone: 02 6382 5669

HEALTH

ABORIGINAL MEDICAL SERVICES /
ABORIGINAL AREA HEATLH SERVICE
(AHS)

Cummeragunga Viney Morgan Clinic
PO Box 421, MOAMA  NSW  2731
Phone: 02 5869 3382

Katugal Aboriginal Medical Service 
PO Box 296, NAROOMA  NSW  2546
Phone: 02 4476 2155

Doonooch Self Healing Aboriginal Corp
PO Box 825, NOWRA  NSW  2540
Phone: 02 4447 8315

South Coast AMS
PO Box 458, NOWRA NSW 2541
Phone: 02 4421 5099

Munjuwa Queanbeyan Aboriginal Corp
PO Box 682, QUEANBEYAN NSW 2620
Phone: 02 6297 3578

Oolong Foundation 
PO Box 106, BOMADERRY NSW 2541
Phone: 02 4421 5168

Southern AHS
Public Health Unit
LMB 11, GOULBURN NSW 2580
Phone: 02 4827 3345

Domestic Violence Line 1800 656 463 

TTY 1800 671 442
24 hour support and referral service 
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ABORIGINAL LEGAL SERVICES

Central Southern Aboriginal Corporation for Wiradjuri
Aboriginal Legal Services & Accounting and
Management Services 
28 Rutledge Street, QUEANBEYAN NSW 2620
Phone: 02 6297 0755   Fax: 02 6297 0940

Cowra
Phone: 02 6341 4130

Moruya
Phone: 02 4474 2400

Nowra
Phone: 02 4422 3255

Other useful contacts

Indigenous Sports Program 
Australian Institute of Sport 
PO Box 176, BELCONNEN ACT  2617
Phone: 02 6252 1210   Fax: 02 6214 1095

The Aboriginal and Torres Strait Islander 
Commercial Development Corporation 
Phone: 02 6285 3031

Aboriginal Hostels Limited (AHL)
Phone: 02 6212 2001

The Office of Registrar
of Aboriginal Corporations 
Phone: 1800 622 431
The Registrar administers the Aboriginal Councils and
Associations Act 1976 which provides Indigenous
groups, communities and organisations with a means of
incorporation.

Council for Aboriginal Reconciliation 
Locked Bag 14, KINGSTON ACT  2604
Phone: 02 6271 5120   1800 807 071
Fax: 02 6271 5168

MURDI PAAKI REGION

ABORIGINAL WOMEN’S
ORGANISATIONS AND OTHER USEFUL
CONTACTS 

ATSIC Bourke Regional Network Office 
Regional Women Adviser 
PO Box 29, BOURKE NSW 2840
Phone: 02 6872 2233   Fax: 02 68 

ACCOMMODATION SERVICES

CRISIS ACCOMMODATION 

Contact Homeless Persons 1800 234 566 (outside of
Sydney area only)
Phone: 02 9265 9087
or call the Women's Information and Referral Service
1800 817 227 and an officer will be happy to transfer
your call if you are having difficulties in contacting the
service.

HOUSING

COMMUNITY HOUSING 

Ring the Women's Information and Referral Service for
local listings  1800 817 227 to help and assist with
housing/ Community Housing has a separate listing
from the Department of Housing/ to be eligible you
have to be registered with the Department of
Housing.

HOSTELS

Brewarrina 
Orana Haven 
1 Byrock Road , GONGOLGAN NSW 2839
Phone: 02 6874 4886   Fax: 02 6874 4987
Substance Misuse Rehab.

ABORIGINAL LAND COUNCILS 

Balranald LALC
Phone: 03 5020 1932

Toomelah LALC
BOGGABILLA 
Phone: 07 4676 2348

Nulla Nulla LALC
BOURKE 
Phone: 02 6872 2056

Brewarrina LALC
Phone: 02 6839 2066
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Western RALC
BROKEN HILL 
Phone: 08 8087 3444

Broken Hill LALC
Phone: 08 8087 7310

Cobar LALC
Phone: 02 6836 1144

Coonamble LALC
Phone: 02 6822 2100

NSW ALC – North West Branch
COONAMBLE 
Phone: 02 6822 2119

Walgett LALC
Phone: 02 6828 1148

Wilcannia LALC
Phone: 08 8091 5828

Brewarrina LALC 
Phone: 02 6839 2066

Enngonina LALC
Phone: 02 6874 7600

Weilwan LALC 
GULARGAMBONE 
Phone: 02 6825 1336

Ivanhoe LALC 
Phone: 02 6991 5953

HEALTH

ABORIGINAL MEDICAL SERVICES /
ABORIGINAL AREA HEALTH SERVICE
(AHS)

Gomilaroi Medical Service
PO Box 261, BOGGABILLA  NSW  2409
Phone: 02 7676 2135

Bourke Aboriginal Health Service
PO Box 362, BOURKE NSW 2840
Phone: 02 6872 3088

Brewarrina Aboriginal Health Service
PO Box 208, BREWARRINA  NSW  2839
Phone: 02 6839 2150

Far West Ward Aboriginal Health Service
PO Box 339, BROKEN HILL  NSW  2880
Phone: 08 8080 1516

Far West HS Lower Western Section
PO Box 663, BOURKE NSW 2840
Phone: 02 6872 123

Far West HS
Lower Western Section
Far West Ward AHS
PO Box 457, BROKEN HILL  NSW  2880
Phone: 08 8080 1515

Orana Haven Aboriginal 
Corporation
PO Box 165, BREWARRINA  NSW  2839
Phone: 02 6874 4886

Walgett AMS
37 Pitt Street, WALGETT NSW 2832
Phone: 02 6828 1611

Domestic Violence Line   1800 656 463 
TTY   1800 671 442
24 hour support and referral service 

Court Support Officer 
Ring the Women's Information and Referral Service for
local contact numbers 1800 817 227 

ABORIGINAL LEGAL SERVICES

Western  Aboriginal Legal Service Ltd
35 Sulphide Street, BROKEN HILL NSW 2880
Phone: 08 8087 3233   Fax: 08 8087 6627

Western Aboriginal Legal Service Ltd 
63 Fox Street, WALGETT NSW 2832
Phone: 02 6828 2039   Fax: 02 6828 1900
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BINAAL BILLA REGION

ABORIGINAL WOMEN’S
ORGANISATIONS AND OTHER USEFUL
CONTACTS 

ATSIC Wagga Wagga Network Regional
Office 
Regional Women Adviser 
PO Box 144, WAGGA WAGGA NSW 2650
Phone: 02 6921 6899   Fax: 02 6921 6878

WOMEN’S HEALTH

Central West / Bathurst 
Phone: 02 6331 4133

Women's Health Services
WAGGA WAGGA 
Phone: 02 6921 3333 

ACCOMMODATION SERVICES

CRISIS ACCOMMODATION 

Contact Homeless Persons 1800 234 566 (outside of
Sydney area only)
Phone: 02 9265 9087
or call the Women's Information and Referral Service
1800 817 227 and an officer will be happy to transfer
your call if you are having difficulties in contacting the
service.

HOUSING

COMMUNITY HOUSING 

Ring the Women's Information and Referral Service for
local listing 1800 817 227 to help and assist with
housing/ Community Housing has a separate listing
from the Department of Housing/ to be eligible you
have to be registered with the Department of
Housing.

HOSTELS

Warrina Hostel Girls and Boys Hostel
Lot 3, Chapmans Road, DUBBO NSW  2830
Phone: 02 6884 1624   Fax: 02 6884 7577

HEALTH

ABORIGINAL HEALTH  SERVICES /
ABORIGINAL AREA HEALTH SERVICE 

Griffith Aboriginal Community Health Post

PO Box 1424, GRIFFITH NSW 2680
Phone: 02 4229 9495

Riverina Aboriginal Med/Dental Corp
PO Box 458,WAGGA WAGGA NSW 2650
Phone: 02 6921 7292

Greater Murray HS
PO Box 159,WAGGA WAGGA  NSW  2650
Phone: 02 6938 6411

EDUCATION AND TRAINING

UNIVERSITIES 

Charles Sturt University
Ngungillanna Centre
PO Box 588, WAGGA WAGGA NSW 2678
Phone: 02 6933 2216

Domestic Violence Line  1800 656 463 
TTY  1800 671 442
24 hour support and referral service 

COURT SUPPORT OFFICER ring the Women's
Information and Referral Service for local listing.
1800 817 227 

ABORIGINAL LAND COUNCILS

Condobolin LALC
Phone: 02 6895 4194

Dubbo LALC
Phone: 02 6884 5276

Central Regional ALC
DUBBO 
Phone: 02 6882 9350

Bathurst LALC 
Phone: 02 6332 1217

Gilgandra LALC 
Phone: 02 6847 1477

Griffith LALC 
Phone: 02 6962 6711

Hay LALC 
Phone: 02 6993 2243

Albury LALC
LAVINGTON
Phone: 02 6025 7075

Lightning Ridge LALC
Phone: 02 6829 0105

Menindee LALC 
Phone: 08 8091 4308
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Murray River RALC
MOAMA
Phone: 03 5480 9155

Yota Yota LALC
MOAMA 
Phone: 03 5869 3372

Moama LALC
Phone: 03 5480 9791

Narrabri LALC
Phone: 02 6792 4228

Orange LALC
Phone: 6361 4742

Tibooburra LALC 
Phone: 08 8091 3435

Trangie LALC
Phone: 02 6888 7661

Narromine LALC
Phone: 02 6889 2695

Wagga Wagga LALC
Phone: 02 6921 4095

Wiradjuri RALC
WAGGA WAGGA
Phone: 02 6921 6544

Amaroo LALC
WALCHA
Phone: 02 6777 1100

Walget LALC
Phone: 02 6828 1148

Wee Waa LALC 
Phone: 02 6795 3735

Weilmoringle LALC 
Phone: 02 6874 4972

Wellington LALC
Phone: 02 6845 1909

HEALTH

ABORIGINAL MEDICAL SERVICES

ABORIGINAL AREA HEALTH SERVICES
(AHS)

Gilgandra Aboriginal Health Service
40 Noreem Street, GILGANDRA  NSW 2827
Phone: 02 6847 1461

Central West Dental & Health Corp
6 Ween Street, PEAK HILL NSW 2869
Phone: 02 6869 1633

Mid West HS   
PO Box 143, BATHURST NSW 2795
Phone: 02 6339 5561

Macquarie HS
PO Box M61, EAST DUBBO NSW 2830
Phone: 02 6881 2266

Wellington Aboriginal 
Corp Health Service
PO Box 236,WELLINGTON  NSW  2820
Phone: 02 6845 3545

ABORIGINAL LEGAL SERVICE 

Central Southern Aboriginal Corporation
for 
Wiradjuri Aboriginal Legal Services & 
Accounting and Management Services 
Young Road, COWRA NSW 2794
Phone: 02 6341 4130   Fax: 02 6341 4129

Central Southern Aboriginal Corporation
for 
Wiradjuri Aboriginal Legal Service & 
Accounting and Management Services 
67 Yambil Street, GRIFFITH NSW 2680
Phone: 02 6962 7675   Fax: 02 6962 5456

Central Southern Aboriginal Corporation
for 
Wiradjuri Aboriginal Legal Service &
Accounting and Management Services 
19 Trail Street, WAGGA WAGGA NSW 2650
Phone: 02 6921 7747   Fax: 02 6921 7928

Western Aboriginal Legal Service Ltd
23-25 Carrington Avenue, DUBBO NSW  2830
Phone: 02 6882 6966   Fax: 02 6882 0726

GOVERNMENT DEPARTMENTS AND
ABORIGINAL AND TORRES STRAIT
ISLANDER UNITS

Aboriginal Justice Advisory Council (AJAC)
NSW Attorney General’s Department Division 
Level 16, Goodsell Building 
8-12 Chifley Square, SYDNEY NSW 2000
Phone: 02 9228 8105   Fax: 02 9228 8109 

The Aboriginal Justice Advisory Council provides
independent advice to the NSW Government on law
and justice issues impacting on the Aboriginal
community and monitors government's
implementation of the Royal Commission's
recommendations. The Council's focus is on the
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underlying issues leading to the over representation of
Aboriginal people in the criminal justice system, and
aims to provide a framework for the development of
partnerships between the Aboriginal community and
criminal justice agencies.

Norimbah Aboriginal Unit 
NSW Attorney General's Department
Phone: 02 9228 8462   Fax: 02 9228 8481 

The Unit provides advice and assistance on issues
affecting Aboriginal people and the justice system.
Implements an Aboriginal Employment Strategy.
Conducts Aboriginal cultural awareness programs.

NSW Attorney General's Department 
Goodsell Building 
8-12 Chifley Square, SYDNEY NSW 2000
Phone: 02 9228 7777   Fax: 02 9228 8608 

Victims Services 
NSW Attorney General's Department
299 Elizabeth Street, SYDNEY NSW 2000
Phone: 9374 3111   Fax: 9374 3120
Free call: 1800 069 059

The Tribunal is responsible for the provision of
counselling and compensation to victims of violent
crime and recovers compensation moneys from
convicted offenders.

Victims of Crime Bureau 
NSW Attorney General's Department
299 Elizabeth Street, SYDNEY NSW 2000
Phone: 02 9374 3005   Fax: 02 9374 3020
Free call: 1800 633 063

The Bureau is responsible for providing support and
referral services to victims of crime.

Anti Discrimination Board
Indigenous Outreach Program 
Level 17/ 120
PO Box A2122, SYDNEY SOUTH NSW  1235
Phone: 02 9268 5555   Fax: 02 9268 5522
Free call: 1800 670 812

The Board provides information and assistance on
issues affecting Aboriginal people and their rights and
responsibilities, and the processes of the Anti-
Discrimination Act.The Board is responsible for
community education programs, investigation of
complaints, research and publication of reports, review
of legislation and Government practices, public
enquiries, and development of human rights policy and
practises.

Aboriginal Hostel Limited 
Level 5, 128-143 Chalmers Street 
SURRY HILLS NSW 2012
Phone: 02 9310 2777   Fax: 02 9310 3044

Ageing and Disability Department 
Level 13 Clarence Street, SYDNEY NSW 2000
Phone: 9367 6811

Department of Community Services 
164-174 Liverpool Road, ASHFIELD NSW 2131 
Phone: 02 9716 2222   Fax: 02 9799 9394 
Regional offices listings ring the Women's Information
and Referral Service for you local DoCS office.
1800 817 227 

Department of Education and Training 
35 Bridge Street, SYDNEY NSW 2000
Phone: 02 9561 8000   Fax: 02 9561 8759
Regional Offices listings ring the Women's Information
and Referral Service for you local office.
1800 817 227

TAFE Information Centre 
47 York Street, SYDNEY NSW  2000
Phone: 13 1601   Fax: 02 9299 5298

TAFE Aboriginal Programs Unit 
Phone: 02 9244 5383

TAFE Disabilities services
Phone: 02 9244 5085

Department of Fair Trading 
(wirs) contact number 
Regional Offices listings ring the Women's Information
and Referral service for your local office.
1800 817 227 

Department of Corrective Services 
Roden Cutler House 
24 Campbell Street, SYDNEY NSW 2000
Phone: 02 9289 1333   Fax: 02 9289 1051

NSW Department of Health 
NSW Aboriginal and Torres Strait Islander Health Unit
73 Miller Street, NORTH SYDNEY NSW 2060
Phone: 02 9391 9000   Fax: 02 9391 9480
Aboriginal Area Health Coordinators contact details
ring the Women's Information and Referral Service.
1800 817 227 

Department of Housing 
23-31 Moore Street, LIVERPOOL NSW 2170
Phone: 02 9821 6111   Fax: 02 9821 6900
Regional Offices listings ring the Women's Information
and Referral Service for your local office.
1800 817 227

Department of Juvenile Justice 
Level 5, Roden Cutler House
24 Campbell Street, SYDNEY NSW 2000
Phone: 02 9289 3333   Fax: 02 9289 3399
Regional branches listings ring the Women's
Information and Referral Service for you local office.
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Department of Land and Water
Conservation 
23-33 Bridge Street, SYDNEY NSW 2000
Phone: 02 9228 6111   Fax: 02 9228 6140

Aboriginal Land Claims Unit 
Department of Land and Water Conservation
Investigates Land Claims
Phone: 02 9228 6428

Native Title Unit 
Department of Land and Water Conservation 
Responds to Native Title Claims
Phone: 02 9228 6568

EDUCATION AND COMMUNITY
PROGRAMS 

Department of Land and Water
Conservation
Ensures land and water management issues are made
relevant to the community, by involving Aboriginal
people in issues of concern to them.
Phone: 02 9228 6355

Home Care Service of NSW 
Aboriginal Unit PARRAMATTA NSW
Phone: 02 9895 8973   Fax: 02 9689 2879

NSW Police Service 
Avery Building 
14-24 College Street, DARLINGHURST NSW 2010
Phone: 02 9339 0277   Fax: 02 9339 5532

NSW Sport and Recreation 
Level 2, M.L.C Building 
105-153 Miller Street, North Sydney NSW 2060
Phone: 02 9923 4234   Fax: 02 9923 4345

NSW Sport and Recreation 
Aboriginal Liaison Officer 
Phone: 02 9923 4209   Fax: 02 9923 4237

NSW Tourism 
Head Office,Tourism House 
55 Harrington Street 
The Rocks SYDNEY NSW 2000
Phone: 02 9931 1111   Fax: 02 9931 1490 

NSW Ombudsum Office
Level 3, 580 George Street, SYDNEY NSW 2000
Phone: 02 9286 1000   Fax: 02 9283 2911
TTY: 02 9264 8050   Toll free: 1800 451 524

The Torres Strait Regional Authority
(TSRA)
Phone: 07 4069 1247
The TSRA performs functions similar to ATSIC within
the Torres Strait Region.

Centre Link 
Employment Services 13 2850
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Family Allowance and Parenting Payment 13 1305
Retirement 13 2300
Disability Sickness and Careers 13 2717
ABSTUDY 13 2317
Youth Allowance 13 2490
Assistance for Isolated Children 13 2318
Seniors Information Service 13 12 44

Medicare 13 21 50

Department of Corrective Services 
Indigenous Services Unit 
Phone: 02 9289 1333

Department of Local Government 
Aboriginal Policy Advisor 
Phone: 02 9793 0832

Department of Urban Affairs and Planning 
Division of Aboriginal and Torres Strait Islander
Housing 
Develops housing policy, advises and strategically plans
for housing assistance, including the development of
initiatives in housing provision for Aboriginal people in
NSW.
Phone: 02 9635 3444

National Parkes & Wildlife Service 
Level 6, 43 Bridge Street, HURSTVILLE NSW 2220
Aboriginal Heritage Division 
Phone: 02 9585 6444   Fax: 02 9585 6544

Aboriginal Women's Heritage Officer 
Phone: 02 9585 6506   Fax: 02 9585 6325

Office of the Board of Studies 
Aboriginal Curriculum Unit 
Phone: 02 9367 8140   Fax: 02 9367 8476

Aids Council of NSW (ACON)
Aboriginal and Torres Strait Islander Unit 
Phone: 02 9206 2042
The Aboriginal and Torres Strait Islander project aims
to establish support and education programs for
Aboriginal and Torres Strait Islander women, in
particular, lesbians, positive women and transgender
people. The Aboriginal and Torres Strait Islander
officer networks with women's groups and individuals,
Aboriginal HIV/sexual health workers,Aboriginal health
services and community groups

Other useful contact numbers within Local Shire Councils 

LOCAL COUNCIL ABORIGINAL AND
TORRES STRAIT ISLANDER CONTACTS

Mr Daryl Wright
South Sydney City Council
Locked Bag 5000, STRAWBERRY HILLS NSW 2012
Phone: 02 9288 5000
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Mr Greg Livermore
Campbelltown City Council
PO Box 57, CAMPBELLTOWN NSW  2560
Phone: 02 4620 1510

Mr Les Jenkins
Leichhardt Municipal Council
PO Box 450, LEICHHARDT NSW  2040
Phone: 02 9367 9111

Ms Janeane Joyce
Fairfield City Council
PO Box 21, FAIRFIELD NSW  1860
Phone: 02 9725 0222

Ms Rebecca Pinkstone
Canterbury City Council
PO Box 77, CAMPSIE NSW  2194
Phone: 02 9789 9300

Ms Jackie Bedford
Liverpool City Council
Locked Bag 7064, LIVERPOOL BC NSW 1871
Phone: 02 9821 9222

Ms Tanya Conaman
Randwick City Council 
30 Francis Street, RANDWICK NSW  2031
Phone: 02 9314 4780

Ms Shirly Palmer
Hawkesbury City Council
PO Box 146,WINDSOR NSW 2756
Phone: 02 4560 4444
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KEY CONTACT NUMBERS

DRUG, ALCOHOL AND GAMBLING 

Alcohol and Drug Information Service - 24hr 02  9361 2111 1800 422 599

Alcohol Anonymous - 24hr 02 9799 1199 02 9261 0055

Centre for Education and Information 02 9818 0488 1800 816 210

On Drugs and Alcohol (CEIDA) Gambling Counselling 02 9267 3166

Narcotics Anonymous - 24hr 02 9212 3444

HIV / AIDS

AIDS Council of NSW (ACON) Rural Project 02 9206 2000 1800 063 060

AIDS Information Line 02 9332 4000 1800 451 600

HIV / AIDS Legal Centre 02 9206 2060 1800 063 060

HIV Women's Support Project 02 9206 2012 1800 630 075

Women and AIDS Project 02 9206 2049

ABORTION CLINICS 

Bessie Smythe Foundation Powell Street Clinic 02 9764 4133

Family Planning NSW (referrals only) 02 9716 6099

Preterm 02 9552 6511

COUNSELLING, CARING SUPPORT SERVICES 

Country Care Link 02 9332 6430 1800 806 160

Gambling Hotline 1800 633 635

Grief Support - 24hr service 02 9489 6644

Lifeline - 24hr service 13 11 14

Salvo Crisis Line & Suicide Prevention - 24hr 02 9331 6000

FINANCIAL 

Australian Taxation Office Helpline 13 28 61

.Superannuation Helpline 13 10 20

Consumer Credit Legal Centre Advice Line 02 9212 4111

Credit Help Line (for referrals to local financial Counselling services) 1800 808 488

State Debt Recovery Office 02 9277 6370 1300 655 805
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HOUSING

Aboriginal Tenants Advice,Advocacy and Resource Service 1800 672 185 
• Sydney 02 9690 0020
• Dubbo 1800 810 233
• Grafton 1800 248 913
• Batemans Bay 1800 672 185

Rental Bond Service 02 9377 9000

Department of Fair Trading 

CHILDREN, PARENTING AND CHILD CARE 

Aboriginal Children's Service (0-18yrs) - 24hr service 02 9699 9835

Child & Parent Support Service - 24hr service 02 9716 8000 1800 688 009

Child Care Access hotline - Monday - Saturday 1800 670 305

Child Protection & Family Crisis - 24hr service 1800 066 777

Children of Prisoners Support Group 02 9648 5866

Dial a Mum - 8am - midnight 02 9477 6777

Kids Helpline - 24hr service 1800 551 800

Lady Gowrie Switchboard 02 9557 0900 1800 803 820

CHILD CARE & CHILDREN'S SERVICE REFERRALS AND INFORMATION

Lone Parent Support Service 02 9982 5500

Nursing Mothers - 24hrs service 02 9639 8686

Parentline  13 20 55

DISABILITY 

Ability Incorporated 1800 657 961

Disability Access Service State Library 02 9273 1583 1800 226 161

Disability Complaints Service 02 9319 6549 1800 424 007

Disability Council of NSW 02 9211 2866 1800 044 848

Disability Info and Referral Service 02 9375 1444

Intellectual Disability Rights Service 02 9318 0144 1800 666 611

NSW Council for Intellectual Disability 02 9211 1611 1800 424 065

NSW Disability Discrimination Legal Centre 02 9313 6000 1800 644 419

People with Disabilities 02 9319 6622 1800 422 015

Royal Blind Society 02 9334 3333 1800 424 359

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  



21

Spastic Centre - 24hr service 1800 063 062

Women with Disabilities 02 6242 1310

WORK 

Award Enquiry Service Centre 13 16 28

(NSW Department of Industrial Relations)
Affirmative Action Agency 02 9334 9800

Labour Council of NSW 02 9264 1691

NSW Working Women's Centre 02 9689 2233 1800 062 166

Women's Health in Industry 02 9840 4199

Workcover Authority of NSW Centre 13 10 50 

YOUTH

Emergency Youth accommodation - 24hr 02 9267 5918 1800 424 830

Kids Helpline - 24hr
1800 551 800

Youth Message Home Line - 24hr 02 9267 8171 1800 424 730

Youthline (Lifeline) 24hr 13 11 14

Children's Legal Service (or contact local legal services or the Women's Information and Referral Service) 
1800 817 227

• Parramatta 02 9891 1600

• Sydney 02 9219 5120

• Werrington 02 4731 5155

National Children's and Youth Law Centre 02 9398 7488

Rural Youth 02 6342 2122

Youth Accommodation Association NSW 02 9267 8182

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  



22

NOTES

A b o r i g i n a l  a n d  To r r e s  S t r a i t  I s l a n d e r  Wo m e n ' s K e y  P h o n e  B o o k  




	Aboriginal and Torres Strait Islander Women's
	INTRODUCTION
	CONTENTS
	SYDNEY REGION
	MANY RIVERS REGION
	KAMILAROI REGION
	QUEANBEYAN REGION
	MURDI PAAKI REGION
	BINAAL BILLA REGION
	GOVERNMENT DEPARTMENTS AND ABORIGINAL AND TORRES STRAIT ISLANDER UNITS
	LOCAL COUNCIL ABORIGINAL AND TORRES STRAIT ISLANDER CONTACTS
	KEY CONTACT NUMBERS
	DRUG, ALCOHOL AND GAMBLING
	HIV / AIDS
	ABORTION CLINICS
	COUNSELLING, CARING SUPPORT SERVICES
	FINANCIAL
	HOUSING
	CHILDREN, PARENTING AND CHILD CARE
	CHILD CARE & CHILDREN'S SERVICE REFERRALS AND INFORMATION
	DISABILITY
	WORK
	YOUTH


