SPANISH

El Women’s Information and Referral Service (Servicio
de Informacion y Orientacion para La Mujer) es un
servicio telefonico GRATUITOY CONFIDENCIAL
ofrecido por el Ministerio de Asuntos de la Mujer.
Llamenos y la ayndaremos a encontrar la informacion
que necesita. Si prefiere un intérprete, podemos usar

el TIS (Servicio de Intérpretes y Traductores).

TAGALOG

Ang Women's Information and Referral Service ay
LIBRE at KONPIDENSYAL. Ito ay bahagi ng
Kagawaran para sa mga Kababaihan. Tawagan
lamang kami at tutulungan namin kayong hanapin ang
kaalaman at mga paglilingkod na inyong kailangan.
Ang Translation and Interpreter Service ay
makakatulong.
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GREEK

H Yrnpeoia Muvaukdv [MAnpodopidv kon Mopanounig,
npoodépete AQPEAN xon EMITIETEYTIKA S pécw
TAEGDVOL o€ DAEG TIG Yovaikeg Tng Neag Notiov
Ovahiog (NSW). H Yanpeoia avti eivon pocopd
10V YRovpyeiov g l"ovafxou; (Department for Women).
Tnle¢wvovrou; 10 apt(-)p.o oTo B oo, Bondncovue
vou Bpeu:e TG nhnpocpopwg Kon urmpscneg OV
npoc¢epovv Suddpopot opyowtCuOl Eav xperdleote
Siepunvéa, o oog Bondficoupe S pécw T1g
Yrnpeotiog Ateppnvémv S Tndeddvou (TIS).
VIETNAMESE

D;ch vu Tin liéu vd Gidi thiéu daninh cho Phy nit la
MIEN PHI va BAO MAT. D6 la mdt phin cia B Phu
Nit (Department for Women). Hay dién thoai dén
chiing tbi va chiing t6i sé givp qui vi tim tin liéu va
dich vu ma qui vi cdn. Dich vu Thong dich va Phién
dich (TIS) ciing cé sdn.

ow can we help you?

Following are some examples of questions we
can answer. We can give you information or
refer you to someone who can help.

My mother wants to see a woman doctor.
Can you tell me where the nearest women’s

health centre is?
]

My son needs some legal advice. Do you

know where he can go?
O

| found some work close to home — now |
need to find a local child care centre. Can

you help me find one?
O

| would like to go to English classes but | do
not know where to go. Can you help me?

O
| am an older woman living by myself, and
| need help at home.Who do | ring?

O
My sister just had a baby and she is looking
for some support. Where can she go?

O

My children and | are not safe at home
and we need to leave. Where can we go?
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The following community languages
appear in this brochure:

o Arabic o Lao

o Bosnian o Macedonian
o Chinese o Serbian

o Croatian o Spanish

o Turkish o Tagalog

o Farsi o Thai

o ltalian o Greek

o Khmer o Vietnamese

1800 817 227

(Free call)

13 1450

(TIS —Translating and Interpreting Service)

1800 673 304

(TTY — if you are hearing or speech impaired)
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BOSNIAN

Zenska slu¥ba za informacije i upucivanje drugim
ustanovama — Women's Information and Referral
Service — je BESPLATNA i POVJERLIIVA. To je dio
Odjeljenja za Zene. Nazovite nas pa éemo Vam pomoéi
da nadete potrebne informacije i sluZbe. Mogu se
koristiti usluge SluZbe za prevodioce i tumace (TIS).

CHINESE

IR RN T IR R R AR B - SEBURISRE
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CROATIAN

Zenska slutba za informacije i upuéivanje drugim
ustanovama — Women's Information and Referral
Service — je BESPLATNA i POVJERLIIVA. o je dio
Odjela za Zene. Telefonirajte nam pa éemo Vam pomodi
nadi informacije i sluZbe koje trebate. Mogu se dobiti
usluge SluZbe za prevoditelje i tumace (TIS).

TURKISH

Kadinlarin Bilgilendirme ve Havale Servisi,
UCRETSIZ ve GIZLIDIR. Kadinlar Bakanligi'nin bir
béliimiidiir. Bize telefon edin, ihtiyaciniz olan bilgi ve
hizmetleri bulmaniza yardimci olalim. Ceviri ve
Terciimanlik Servisi mevcuttur.
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m hat is the Women’s
Information and Referral
Service!?

The Women'’s Information and Referral
Service is a FREE, CULTURALLY SENSITIVE
and CONFIDENTIAL telephone service for
all women in New South Wales. The Service
is part of the Department for Women.

The Service can help you find information
that you, your family or friends may need.
We have information on many organisations
and services available to women.

ow does the Women’s
Information and Referral
Service work!?

If you would like to contact us, you can call us on
1800 817 227.This is a Free Call phone number
and you can call us from anywhere in NSW.
Our phone lines are open from Monday to Friday
between 9 am and 5 pm. If you ring us after hours
or on the weekend you can leave a message and
we will ring you back.

n s the Women’s Information
and Referral Service for you!?

The Women’s Information and Referral Service
is available for all women in New South Wales,
including women with special needs.

0 If you need an interpreter we can organise
one for you so that you can talk to us in
the language of your choice.

0 If you live in a rural or isolated area you
can ring us on our Free Call phone number
1800 817 227.

0 If you are deaf or hearing impaired you can

contact us on our TTY number 1800 673 304.

oW can you contact the
Women’s Information and

Referral Service!?

0 RING 1800 817 227 (Free Call)

0 RINGTIS 13 1450 (Translating and
Interpreting Service)

0 TTY 1800 673 304 (if you are hearing
or speech impaired)

0 FAX (02) 9287 1990

0 EMAIL dfw@women.nsw.gov.au

ITALIAN

Il Women's Information and Referral Service (servizio
di informazioni e orientamento per la donna) é
GRATUITO e RISERVATO ed é gestito dal
Dipartimento della donna. Telefonaci e noi ti
aiuteremo a trovare le informazioni e servizi di cui hai
bisogno. Potrai avvalerti anche del Servizio traduzioni
e interpreti (TIS).
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MACEDONIAN

Crnyx6aTta 3a HHPOpMaLHH H yNaTyBame 3a XCHH
ce BECINTIATHH u JOBEPJ/IUBH. The ce gea
ox OpgesoT 3a xeHH. TenepoHnpajTe HH H HHeE Ke
BH MOMOTHEME Ja ja HajieTe HHpopMalHjaTa H
ycayrara mrTo BH ce NOTpeGHH. MoXere ja ce
jaBure npeky IlpeBegyBaykara cayxo6a (TUC).

SERBIAN

2KeHcka ciryxx6a 38 HHPopMaLHje # yTyhHBame
ApYTHM ycraHoBaMa — Women's Information and
Referral Service — je BECIIV/IATHA u ITOBEP/RABA.
To je neo Oneperba 3a XeHe. HaszoBure Hac ma heMo
Bam niomohn na Habere morpebHe HHPoOpMaLIHje H
cayx6e. Mory na ce kopucte ycayre Ciyx6e 3a
npeBgnuore u tymage (T1S).



