
ow can we help you?

Following are some examples of questions we
can answer.We can give you information or
refer you to someone who can help.

My mother wants to see a woman doctor.
Can you tell me where the nearest women’s
health centre is?

My son needs some legal advice. Do you
know where he can go?

I found some work close to home – now I
need to find a local child care centre. Can 
you help me find one?

I would like to go to English classes but I do
not know where to go. Can you help me?

I am an older woman living by myself, and 
I need help at home.Who do I ring?

My sister just had a baby and she is looking
for some support.Where can she go?

My children and I are not safe at home
and we need to leave.Where can we go?
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The following community languages
appear in this brochure:
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◆ Arabic
◆ Bosnian
◆ Chinese
◆ Croatian
◆ Turkish
◆ Farsi
◆ Italian
◆ Khmer

◆ Lao
◆ Macedonian
◆ Serbian
◆ Spanish
◆ Tagalog
◆ Thai
◆ Greek
◆ Vietnamese
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THAI

1800 817 227
(Free call)

13 1450
(TIS – Translating and Interpreting Service)

1800 673 304
(TTY – if you are hearing or speech impaired)

GREEK

VIETNAMESE

El Women’s Information and Referral Service (Servicio 
de Información y Orientación para La Mujer) es un 
servicio telefónico GRATUITO Y CONFIDENCIAL
ofrecido por el Ministerio de Asuntos de la Mujer.
Llámenos y la ayudaremos a encontrar la información 
que necesita. Si prefiere un intérprete, podemos usar 
el TIS (Servicio de Intérpretes y Traductores).
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hat is the Women’s 
Information and Referral
Service?

The Women’s Information and Referral 
Service is a FREE, CULTURALLY SENSITIVE
and CONFIDENTIAL telephone service for 
all women in New South Wales.The Service 
is part of the Department for Women.

The Service can help you find information 
that you, your family or friends may need.
We have information on many organisations 
and services available to women.

ow does the Women’s 
Information and Referral
Service work?

If you would like to contact us, you can call us on
1800 817 227.This is a Free Call phone number
and you can call us from anywhere in NSW.
Our phone lines are open from Monday to Friday
between 9 am and 5 pm. If you ring us after hours
or on the weekend you can leave a message and 
we will ring you back.
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s the Women’s Information
and Referral Service for you?

The Women’s Information and Referral Service 
is available for all women in New South Wales,
including women with special needs.

◆ If you need an interpreter we can organise 
one for you so that you can talk to us in 
the language of your choice.

◆ If you live in a rural or isolated area you 
can ring us on our Free Call phone number 
1800 817 227.

◆ If you are deaf or hearing impaired you can
contact us on our TTY number 1800 673 304.

ow can you contact the
Women’s Information and
Referral Service?

◆ RING 1800 817 227 (Free Call)

◆ RING TIS 13 1450 (Translating and 
Interpreting Service)

◆ TTY 1800 673 304 (if you are hearing 
or speech impaired)

◆ FAX (02) 9287 1990

◆ EMAIL dfw@women.nsw.gov.au
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